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POLICY – HANDLING ALLEGATIONS OF DISCRIMINATION & 
HARASSMENT 

Football Federation Northern Territory Incorporated undertake to deal with any complaints brought 
to us concerning a breach of this Member Protection Policy sensitively, promptly and respecting 
the privacy rights of individuals concerned. 

Should a complaint arise, the Football Federation Northern Territory Incorporated encourages the 
complainant to consider the following options: 

1. PROCEDURAL STEPS 
1.1 The complainant may wish to approach the person(s) causing the problem—and ask 

them to stop the behaviour. 

1.2 If the behaviour continues - or if it is not reasonable to approach the person - contact 
either a 

• a supervisor, coach, manager 

• executive, president 

• Member Protection Officer 

1.3 If the complainant chooses to proceed, a designated Member Protection Mediator will 
investigate the complaint. This may be someone appointed within the association or 
from the Australian Sports Commission ‘Member Protection Officers Network’ The 
Member Protection Mediator determines whether to investigate the complaint, or refer 
the matter to the Football Federation Northern Territory Incorporated. 

1.4 The purpose of investigation is to establish whether discrimination or harassment 
occurred and, if so, what action should be taken to resolve the matter. If the 
complainant requests the Member Protection Mediator to investigate the complaint, this 
Officer’s role is to 

• inform the alleged harasser, and interview both parties separately 

• confidentially and impartially keep accurate records of the process 

• attempt mediation/conciliation where appropriate 

• achieve resolution and follow-up. 

1.5 If no resolution is achieved, the Member Protection Mediator will give all records to the 
Football Federation Northern Territory Incorporated, who will determine the appropriate 
course of action. 

1.6 If the complainant chooses not to pursue or to withdraw the complaint, the Football 
Federation Northern Territory Incorporated nevertheless has a legal responsibility to 
maintain a harassment-free sporting environment. The Member Protection Mediator 
must therefore determine whether the alleged harassment is serious enough to warrant 
an investigation by the Association. 
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1.7 If the complaint is not resolved, the complainant may put a written complaint to an 
external organisation for mediation and/or arbitration (eg the Federal/State/Territory 
equal opportunity or anti discrimination agency, Australian Sports Commission or State 
Department of Recreation and Sport). This may be done with the support of a Member 
Protection Mediator. 

2. RIGHT TO APPEAL 
Both parties to a complaint have the right to appeal the decision and seek the 
recommendation of a panel if the matters of procedure, bias, or fairness are called into 
question. An appeals panel, made up of members other than those who formed the original 
review panel, should handle formal appeals. 

3. EXTERNAL ACTION 
Both complainant and alleged harasser may pursue advice or action from an external 
authority at any stage of the complaint procedure. Your Federal/State/Territory equal 
opportunity or anti discrimination agency is the authority responsible for receiving complaints 
of unlawful discrimination or sexual harassment. 
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